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Welcome to the iSchoolRide PickupLine app! This guide will help you get
started quickly and ensure a smooth experience when using the app to pick up
your student(s). For additional help, refer to the graphical user instructions
included in this document for a detailed, step-by-step visual guide

1. Download the app:

If you haven’t already downloaded the app, you can get the
iSchoolRide PickupLine app from Google Play, or search for
iSchoolRide PickupLine directly in the app store.

P> Google Play

Make sure to allow
iSchoolRide to send you
notifications so that you

can be notified when your

Make sure to allow

I‘\ . .
o ISchoolRide to send you student(s) are released
Allow pickupline to send you notifications.
ipline to 5 .
retiications and when your family
e members are picking up
your student(s) on your
behalf.
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2. Create an account and add/edit student(s):

You can follow the steps below or refer to the graphical user instructions
included in this document. A detailed, step-by-step visual guide is available for
your convenience.

Step 1:
If you’re a new user, tap on ‘Create New Account’ to begin. You will need a
valid School Code provided by your School Admin.

Step 2:
Enter the School Code and complete all required fields with your personal
information. Once done, tap ‘REGISTER?’ to proceed.

A School Code is provided to you by School Admin. Please contact your
School Admin to get this code.

Step 3:
Update the sample student information by tapping ‘Manage Students’ on the
home screen. This will take you to the ‘Manage Students’ screen.

Step 4:
Add your student by entering their name, grade, and ensure the ‘Included in
Pickup’ option is checked.

Step 5:
Tap the ‘Back’ button to return to the Home screen.

Step 6:
When you're ready to pick up your student(s), tap “Go Online’ to notify
teachers/admins that you have arrived in the Pickup Zone. Make sure to:

Select ‘Allow’ on the location access prompt.
Choose ‘Precise’ location access.
Select *‘While using the app’ for location access.

Step 7:
You’re all set! You are ready to use the iSchoolRide PickupLine app to pick up
your student(s).
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iSchoolRide
PickupLine

189 (6106)

Please choose your options

LOGIN with email and password

LOGIN as Family Member

Create New Account

Learn more Reset Password

< Manage Students

Sample Student
K 7
Included In Pickup

PickupLine

User Registration

Make sure to enter a valid School code

Valid School Code

School Code and fill out all the
required information about

Full name

yourself.
Tap on ‘REGISTER' to = VEATIDEEED
continue Email

mgarcia@gmail.com

Password
a

Password

For new user, tap on ‘Create
New Account’ to register new
account

©

e to iSchoolRide’s Terms of
Privacy Policy

ISTER

< Manage Students

o

Tap on the ‘Edit’ icon to
change Sample Student
to you student

Included in Pickup
Name

2 Sample Student|
Grade

TK

\

> Student = Students  Student's &

Maragrita Garcia

gmail.com

YYou are OFFLINE - go ONLIN

School Pickup card

9 » iSchoolRide Elementary School
1111 San Eljjo Rd, San Marcos, CA 92078
saeds 8584809193

OFFLINE

Change the Sample Student to
your student by tapping on
‘Manage Students’ button

Sample Student
)

=
e

Family Members Students Pickup Type

Enter your student name

Please select grade
and select grade. Make

sure to check ‘Included
in Pickup’ if you are
pickup this student

1st - Mrs. Tran
2nd - Mr. Gomez
4th - Mr. Williams
4th - Mr.Beckham
5th - Mrs.Johnson

TK-1
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You are OFFLINE - go ONLINE

N

Back to Home Screen,
your student(s) should
show up in School
Pickup card.

Tap on ‘go ONLINE’
button to start using the

School Pickup card
iSchoolRide Elementary School
1111 San Eljjo Rd, San Marcos, CA 92078

oot 8584809193

OFFLINE

Lucy Garcia app to pickup you
4th - Mr, Williams student(s)
~—

You are ONLINE - go OFFLINE

School Pickup card

»

iSchoolRide Elementary School
1111 San Elijo Rd, San Marcos, CA 92078

)

Lucy Garcia
Mr.

ath Williams

Pickup Type

= 8584809193
Out of Pickup Zone

N

Location Access

Allow

o

You are all set to pickup
your student(s).
When you are in Pickup
zone, this button will
turn green. Admin will be
able to release your
student(s)

e

T —

Make sure to allow
location access so that
teachers/admins know

that you are in the

Pickup zone and dismiss
your student(s)

e
&

Make sure to choose
‘Precise’ and ‘While
using the app’.
iSchoolRide only
collects your location
and share with teachers/
admins while you are in
Pickup zone in order to
release your students

@ Maragrita Garcia

9

Allow pickupline to access this
device's location?

-
Precise

|

Approximate

While using the app

Only this time

Don't allow

@ Maragrita Garcia

You are ONLINE - go OFFLINE

School Pickup card

»

Lucy Garcia
4th - Mr. Williams

iSchoolRide Elementary School
1111 San Eljjo Rd, San Marcos, CA 92078

8584809193
In Pickup Zone

Once you enter the school’s Pickup Zone, teachers/admins will be notified

to release your student(s) for dismissal.

Once you pickup your student(s) and leave school’s Pickup zone, you can

now close the app.
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3. Add/Edit family members:

The Family Members feature allows you to add up to 6 individuals who can
pick up your student(s) on your behalf. You can add, edit, or remove family
members using the iSchoolRide PickupLine app. A detailed, step-by-step visual
guide is also available in this document for your convenience.

Maragrita Garcia

YYou are ONLINE - go OFFLINE
School Pickup card

9 )» iSchoolRide Elementary School
1111 San Eljjo Rd, San Marcos, CA 92078
e 8584809193

Lucy Garcia
4th - Mr. Williams

Tap on ‘Manage Family
Members’ to allow your
family members to
pickup your student(s)
on your behalf

2] =* = —

Tap on ‘Add’ icon, to
add a Family member

< Manage Family Members

Family members can use the app to pickup your
child from school on your behalf. Family
members use unique Family Member Code and
email to sign in.

Fill out all the required
family members

information. Tap on
‘ADD’ when done.

-

< Manage Family Members

Family members can use the app to pickup your
child from school on your behalf. Family
members use unique Family Member Code and
email to sign in.

O Jasmine Garcia (Aunt) 5]
: 2-96 ’

(e N

Share this family login code
with your family member.
Your family member will need
this code to sign in to the
PickupLine app. Tap ‘Back’
icon to go back to Home
Screen. Your family member
is now ready to use the app
to pickup your student(s)

You are OFFLINE - go ONLINE

School Pickup card

(o) » iSchoolRide Elementary School
1111 San Eljo Rd, San Marcos, CA 92078
8584809193

Lucy Garcia
4th - Mr. Williams

2 &® =

~ @@

Name

2 Jasmine Garcia

Email
4 jgarcia@gmail.com

Phone

t, (123)456-7890

Relationship

0 Aunt

Receive notification when this
member pickup your child
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Step 1:
From the Home Screen, tap ‘Manage Family Members’ to access the Family
Members screen.

Step 2:
Tap the ‘Add’ icon and enter all required information for the family member
you wish to add.

Step 3:
Once you’ve entered the family member’s details, tap ‘ADD’. A ‘Family Code’
will be generated. This code is needed by your family member to sign in to the
iSchoolRide PickupLine app and pick up your student(s).

Step 4:
Share the ‘Family Code’ with the designated family member. Ensure that the
code is shared only with the intended person. Your family member is now ready
to use the iSchoolRide PickupLine app to pickup your student(s) on your behalf.

4. Family Member Pickup

Family members will need the Family Code you created in the iSchoolRide
PickupLine app to sign in. A graphical guide is also included for your
convenience.

Step 1:
Tap ‘LOGIN as Family Member’ on the iSchoolRide PickupLine app to begin
the sign-in process.

Step 2:
Enter the Family Code provided to you to sign in.

Step 3:
When you're ready to pick up your student(s), tap ‘Go Online’ to notify
teachers/admins that you have arrived in the Pickup Zone. Make sure to:

Select ‘Allow’ on the location access prompt.
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° Choose ‘Precise’ location access.

. Select ‘While using the app’ for location access.

Step 4:

You’re all set! You can now use the iSchoolRide PickupLine app to pick up your

student(s).

iSchoolRide
PickupLine

1.8.9 (6106)

Please choose your options

LOGIN as Family Member

Learn more

Jasmine Garcia - Aunt
You are OFFLINE - go ONLINE

School Pickup card

»w

8584809193

LOGIN with email and password

Reset Password

iSchoolRide Elementary School
1111 San Elijo Rd, San Marcos, CA 92078

Lucy Garcia
4th - Mr. Williams

For Family Members,
tap on ’LOGIN as
Family Member’ to sign
in to the iSchoolRide
PickupLine app

Enter valid Family
Code to sign in

Tap on ‘go ONLINE’
button to start using the
app to pickup you
student(s)

<
PickupLine

Welcome back! Please sign in using your fami.

Family code
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Location Access

)

Make sure to allow
location access so that
teachers/admins know

that you are in the

Pickup zone and dismiss
your student(s)

)

Make sure to choose
‘Precise’ and ‘While

@ o

@ Maragrita Garcia

Allow pickupline to access this

device's location?

v

using the app’.
iSchoolRide only
collects your location
and share with teachers/
admins while you are in
Pickup zone in order to
release your students

o -

Only this time.

Don't allow

Approximate

o While using the app
»
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:
Jasmine Garcia - Aunt

are ONLINE - go OFFLINE

School Pickup card

You are all set to
pickup your student(s).
When you are in Pickup
zone, this button will
In Pickup Zone turn green. Admin will
be able to release your
student(s)

9 ») iSchoolRide Elementary School
1111 San Elijo Rd, San Marcos, CA 92078
et 8584809193

Lucy Garcia
4th - Mr. Williams

Set
Pickup Type

PAGE 9



	Download the app:
	Create an account and add/edit student(s):
	Add/Edit family members:
	Family Member Pickup

